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Hydro-Cleansing Ltd (HCL) is one of the UK’s 
leading environmental solution providers servicing 
London and the South East. As a company, HCL 
believes strongly in the importance of caring for the 
environment and ensuring all business within our 
work stream is totally sustainable. HCL conducts 
its own activities and operation to reflect the best 
environmental practices and implement the 14001 
Environmental Management System to pursue 
sustainability, continual improvement and the overall 
prevention of pollution.

About Hydro Cleansing 0800 740 8888

The management team at Hydro-Cleansing Ltd have 
vast experience within the drainage and wet waste 
industry. As an organisation, HCL is consistently 
training and developing the skills and knowledge 
of all our staff members. To ensure that the client 
receives the best possible service, our organisation 
operates a Quality Management System to the 
requirements of ISO 9001.

Hydro-Cleansing Ltd strives to go above and beyond 
in all standards, which is why HCL have obtained a 
certificate in BS OHSAS 18001 Health and Safety 
Management System. HCL want all our staff to be 
trained in recognising & controlling occupational 
Health & Safety risks.

Hydro Cleansing Ltd is a pioneering environmental 
and drainage solutions provider to both commercial 
and domestic customers. Established in 2000, 
we are leaders within our field and have been 
operating not only in London and the South East 
but across the UK. We have an extraordinary fleet 
of commercial vehicles to bring you an extensive 
range of services, which we have heavily invested in 
providing the world’s most advanced fleet.



The 3 Levels of service 0800 740 8888
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For the rapid mobilisation of our team, facilities & equipment. 
Hydro Cleansing Ltd is ideally located to handle all situations 
that may arise.

Reactive Call Out Service

This offers the most effective solution for standard service 
requirements. It is how HCL operate on a daily basis for all 
commercial & domestic customers.

Scheduled Service

HCL will arrange for a specialist vehicle to visit your location 
on demand. If you have a site specific requirement, give 
us a call & HCL will arrange for an experienced waste 
management consultant to visit you at your convenience.

Specialist Services

Level 1

Level 2

Level 3

Any service can be tailored to fit your needs!

Tel: +44 (0) 208 689 3339

Email: enquiries@hydro-cleansing.com

Website: www.hydro-cleansing.com

Croydon (Head Office)
Hydro Cleansing Limited
HCL House
Beddington Farm Road
Croydon
Surrey
CR0 4XB



Super cam suitable for 1 ¼ inch / 2-inch pipes
Mini cam suitable for: 4 inches / 225mm pipes
Mini crawler 150mm / 350mm sewers
Mega crawler 350mm / 2metres sewers
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CCTV Drain & Sewer Surveys 0800 740 8888

The crawler unit drain camera is 
used for longer and larger pipe 
sections, is operated by remote 
control and has advanced pan 
and tilt technology.  This high 
performance CCTV Inspection 
Survey camera system is supplied 
with 500m of Kevlar-reinforced 
cable an auto self-leveling high 
definition (HD) colour camera 
and 4-wheel drive.  Suitable for 
pipe sizes from 150mm (6”) up to 
2000mm (30”) in diameter.

Crawler Camera Unit

Hydro Cleansing’s CCTV Survey Division is the preferred 
supplier for London and the South-East.

HCL has invested heavily into the capabilities of our CCTV 
units with the latest HD cameras fitted with 360° pan & tilt for 
detailed structural analysis, ensuring our surveys capture all 
potential and root causes within a drainage infrastructure.

Our operatives are certificated to both OS19x / OS21x Wincam 
along with road safety, CSCS certificates.

We can provide a CCTV survey of drainage systems in the 
form of a colour video that will show the blockage and where 
renovation or remedial works are required. This can be carried 
out on drains and sewers ranging from 225mm to 1200mm in 
length.

HCL CCTV units are fitted with a 
catalogue of surveying cameras

Drainage & Jetting 0800 740 8888

100 metres of jetting hose with the 
capacity of doubling this to 200 metres.

4,000 psi, 12 gallons per minute.

Wet & dry vacuum Cleaners.

Small jetting machines for toilets.

Jetting VansHydro Cleansing Ltd’s 
drainage service has been 
used by local authorities, 
utility providers, consulting 
engineers, major construction 
firms, and by the general 
public for many years.

HCL have a vast range of 
specialist equipment, allowing 
us to provide drainage 
solutions for every situation.

HPWJ Services
Sewer and drain cleaning
Large & small diameter blockage clearance
Pipe descaling
Gully cleaning
Process pipe work
External cleaning of supe heat tubes and condensers
Tank cleaning and descaling
Graffiti removal
Building cleaning
Root cutting
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Drain Lining
Hydro Cleansing's Cipp No 
dig, cured in place pipe, 
inversion cipp relining system 
provides a valuable solution 
to restore damaged, cracked 
and worn drainage pipes. Our 
efficient drain lining service 
cuts cost, saves time and 
our no dig process maintains 
your building’s structure and 
surrounding environment.



Hydro Cleansing Ltd provide professional services in 
cesspit or septic tank treatment, maintenance and 
servicing.  We extend our expertise and experience 
to domestic, commercial and industrial customers 
throughout London and the South East.

We offer contracts and schedules for emptying 
cesspits and septic tanks tailored to meet your 
individual needs.  Hydro Cleansing strongly 
recommend that both septic tanks and cesspits are 
emptied on a 6 monthly basis to avoid overflow and 
saturatiion of the soakaways.  This of course, depends 
on the level of usage and requirements of the cesspit 
or septic tank.

SOAKAWAY

A septic tank provides a system 
for the collection of solid waste 
products. This happens while the 
liquid elements are dispersed into 
the ground via perforated pipes 
into the soil. This is also known as a 
soakaway method.

A cesspit is a collection point 
for both solid and liquid waste. 
Essentially they are the same thing. 
Both are watertight enclosures that 
are usually made up of GRP (Glass 
Reinforced Plastic) or concrete.

What is a Septic tank?

What is a Cesspit?

A soakaway allows liquid waste to 
filter out of drainage waste systems 
and into the surrounding soil.  They 
are used to distribute either storm 
water or effluent sewage liquid 
waste in the form of perforated 
pipes, Soakaway crates or reed 
beds depending on the systems 
requirements and how efficient the 
surrounding soil is at absorbing the 
waste.

Soakaways are fundamental 
features of septic tanks.  A poorly 
installed soakaway will fail and 
block the entire drainage system, 
causing toilet and drain blockages 
and floods, but they can also pollute 
water courses, rivers, brooks and 
the surrounding sub-soil.

What is a soakaway?

Cesspit / Septic Tank Serivces 0800 740 8888 Soakaway Services 0800 740 8888
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Why choose HCL?
With a large fleet of tankers in a range of different sizes, 
we efficiently and carefully access the property, even if 
it’s in the most distant or rural location.
Our experienced and friendly engineers take pride in 
completing the job safely and without disruption to the 
property, garden and surroundings.
Once we’ve emptied the septic tank, cesspit or sewage 
treatment plant, we transport the waste to our licensed 
treatment facility. Our team of sewage experts are 
always working on innovative solutions, while keeping 
the environment in mind. 

Hydro Cleansing Ltd are experts 
in servicing any type and stage of 
soakaway drainage system.  We 
will carry out onsite pre-location 
tests to decide on the type of 
soakaway needed, the correct 
location for it, space requirements, 
site layouts, topography, water 
table and subsoil type for you to 
have a soakaway that meets your 
requirements.

We offer percolation testing 
services in order to find out if the 
ground that your soakaway (new 
install or old existing) is placed 
has the required rate of drainage 
as per the environmental agency 
guidelines.



An interceptor, also know as 
a separator is built-in within 
commercial and industrial systems. 
The purpose of an interceptor is to 
prevent pollution and overflowing 
spillage from oils, sludge, silt and 
other pollutants that can cause 
serious environmental issues. 
All interceptors are specifically 
installed to separate water from oil, 
silt and other contaminants while 
safely retaining the liquid waste for 
professional and legal disposal and 
licensed waste disposal sites.

What is an interceptor?

The Environment Agency states that 
certain regulations must be followed 
if you have an oil interceptor at your 
home, business or farm.

Pollution Prevention Guidelines 
(PPG3) produced by the 
Environment Agency recommends 
that the person responsible for 
the property or premises has 
the legal responsibility to safely 
dispose of oils, grease and fuel 
that accumulates within their 
interceptors, garage forecourt and 
pipework.

Legislation

Hydro Cleansing has an experienced team of experts that can 
clean, install and service oil/fuel interceptors to ensure 
they are clean, functional and compliant with current PPG3 
environmental regulatory standards.

Hydro Cleansing offers perfect interceptor and petrol 
forecourt cleaning services using our power jet vacuum 
tankers and high pressure water jetting equipment. 
This allows Hydro Cleansing to provide valuable cleaning 
and maintenance solutions to tackle the largest car 
parks and petrol forecourts and the most difficult to 
reach oil interceptors.

It is extremely important to regularly 
service and clean fat traps.  Not 
only is it imperative to ensure that 
they are fully functional, but over 
time, they can become toxic and 
hazardous. Food scrap, which can 
sometimes get deposited in fat 
traps, start to release toxic gasses, 
such as sulphate, during the rotting 
process. This combined with water 
can actually react and attack mild 
steel and concrete, meaning that if 
left, the entire fat trap would need 
replacing proving to be both more 
costly and time consuming than a 
regular scheduled maintenance.

We provide comprehensive 
emptying and maintenance 
services for all types of fat traps and 
grease traps.  Hydro Cleansing Ltd 
ensure they are working effectively, 
are thoroughly cleaned and 
decontaminated of any potentially 
harmful or toxic substances. 

Regardless of your setup, whether a 
domestic or commercial customer, 
we can deliver a plan or solution.  
With our extensive list of customers 
and clients over the years, we’ve 
established quite a reputation from 
the average householder to the 
restaurant entrepreneur.

Interceptor Services 0800 740 8888 Grease Trap Emptying 0800 740 8888
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In July 2011, new legislation changes 
were passed by the Department for 
Environment, Food and Rural Affairs 
(DEFRA) for the Private sewer transfer 
regulations: this was a two part 
process;

Sewage companies would become 
responsible for private sewers/drains 
from 1 October 2011

Sewage companies will become 
responsible for private pumping 
stations from 1 October 2016, which 
meet the eligibility criteria.

Further to the passed law, all newly 
built private pumping stations 
would need to abide and adopt 
Hydro Cleansing Ltd or any relevant 
sewerage company to have 
responsibility of their pump stations’ 
accumulated waste.

Legislation
Pump stations are vital in transferring large volumes of waste 
or surface water from one point to another. When a pump 
station becomes overwhelmed with waste or gets blocked, it 
can cause flooding of foul waste that can cause damage to 
property, surrounding areas and also lead to serious health 
risks.

Hydro Cleansing Ltd offer unrivalled solutions in pump station 
maintenance, repair and servicing. Our work is undertaken 
by our experienced pump engineers who are trained and 
certified under Thames Water CP2 in confined space.

Hydro Cleansing’s drainage engineers are fully trained and 
qualified to carry out all aspects of pump station services of 
any type of pump stations, such as large scale sewers to 
sump pumps and storage tanks.

A culvert is a device used for 
channelling and directing water. 
They are used to allow water to 
pass underneath trails, roads, 
railways, embankments and can vary 
significantly in sizes. Culverts are 
important in protecting and preserving 
road beds, ditches, banks, pathways, 
embankments by collecting and 
channelling excess water. Strategically 
placed culverts help alleviate flooding, 
reduce erosion and helps distribute run 
off water to larger filtering areas. 

What is a culvert?

We are specialists in cleaning, unblocking and servicing culverts. Our fleet of tankers 
have the power and technology capable of tackling the most complicated issues in complex 
drainage systems, using high pressure water jets and high powered vacuums.

It is important to regularly inspect culverts, especially during seasons of heavy rainfall. 
Checking for signs of erosion, joint separation, bottom sag, pipe blockages, piping, fill 
settling, cavitation of fill, sediment build-up within the culvert, and the effectiveness of the 
inlet and outlet are extremely important. Our professional engineers are experienced in all 
stages of servicing culverts and determining the appropriate culvert gradients required.

With the experience and expertise we have behind us, we are consistently able to provide a 
service based upon reliability, and completing the job in the shortest time possible therefore 
keeping costs and disruption to a minimum. We are happy to carry out a free no-obligation 
site visit to meet you and discuss your requirements.

Pump Station Services 0800 740 8888 Culvert Cleaning 0800 740 8888
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Sewers are the very foundations 
and framework that transport our 
sewage from A to B.  The system 
carries our sewage underground 
to treatment plants where it is 
dealt with. If they were to fail, 
we would face an extremely 
problematic situation.

London’s sewer system was 
developed in the 19th Century 
but was originally designed for a 
much smaller population.  Regular 
cleaning and maintenance of our 
system is essential to ensure the 
smooth running of the network.

Working closely alongside 
local authorities, we offer a 
fully comprehensive service, 
cleaning and managing sewers 
to prevent anything from 
leaks or blockages that could 
potentially cause stress for the 
system.  Maintenance and 
cleaning has been undertaken 
for many clients including 
hospitals, Royal Palaces 
(such a Hampton Court Palace) 
and a variety of Government 
buildings.

Our advanced fleet of tankers 
and machinery, operated by our 
highly skilled and experienced 
engineer’s ensures that all jobs 
are completed as efficiently 
as possible and to the highest 
standards.

Hydro Cleansing’s Confined 
Space Division provides 
professional teams for rescue, 
inspections and cleaning 
throughout London and the South 
East.

Possessing extensive experience 
in all aspects of confined space 
cleaning, entry and rescue 
work our engineers have the 
appropriate understanding and 
knowledge to deliver bespoke 
services to our clients.  From the 
initial risk identification process, 
through to task implementation, 
we have the capability to provide 
services in all kinds of confined 
space work, whatever the size, 
location or nature.

All confined space works are carried 
out to the ‘Thames Water, City & 
Guilds accredited standard’.

All entry is supported by at least 
one man, all engineers are first 
aid trained with necessary P.P.E, 
equipment and the relevant 
risk assessments will always be 
undertaken prior to works.

Sewer Services 0800 740 8888  Confined Space 0800 740 8888

London Sewers

Methods
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Road Sweeper Hire 0800 740 8888 Gully Cleaning 0800 740 8888
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Our road sweepers work with major retailers and shopping centres 
ensuring their car parks are safe and well maintained, and also work on 
high streets, at festivals and events as well as on runways, race tracks, 
stadiums and construction sites.

We also provide a rapid response service for local authorities to help clean 
up traffic accidents. Hydro Cleansing has the diversity of services available to 
take care of all your sweeper and jetting needs. As an environmental friendly 
company, we aim to properly dispose of all waste.

With a 1,500 litre stainless steel water 
tank, coupled with a 6.4 cubic metre steel 
hopper, Mega-Sweep is able to collect 
high volumes of waste.  This allows us to 
operate on site for a longer period of time 
without having to dispose, thus saving 
you both time and money.

Specifications 
A high pressure water system working 
at 60 litres per minute and overhead 
gully sucker, enable us to remove 
stubborn ground waste to provide a 
comprehensive clean-up.  The road 
sweeper’s side and wide sweep 
brushes are adjustable for speed, 
pressure and positioning which allows 
us to adapt our sweepers to your 
specific needs.
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A gully is a ground level drain that 
is designed to catch surface water 
and channel it into the underground 
drainage systems. Gullies can easily 
become blocked due to debris such 
as falling leaves, grease and food 
waste. If you have noticed your gully 
is draining water slowly or is showing 
signs of overflowing, this can be an 
indication that your gully is blocked.

What is a gully drain

Stage 1
Large scale silt build up

Stage 2
Silt build up cleared 
by tanker

Stage 3
All contents cleared 
by tanker

Stage 4
Water testing takes 
place

HCL are one of the UK’s leading gully emptying 
service providers. We have worked in partnership with 
local authorities, construction companies, and 
private clients throughout London, the South East 
and the South. We are extremely experienced at gully 
cleaning in all types of geographical environments 
and through this experience, we have developed and 
refined our operations to a standard few can match. 
We will always remove all solids from each chamber 
and never use the rodding eye as a quick fix solution.

After gully cleaning and assessing the internal 
conditions, we will use high pressure water jets to 
test that it is fully functional to make sure each one is 
working properly, and there are no further issues.



Drilling Waste Removal 0800 740 8888 Waste Management 0800 740 8888
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Hydro Cleansing Ltd have a proven track record for successfully delivering integrated 
drilling waste management projects. We understand how drilling waste and slurry can be a 
real obstacle and hazard, on construction sites and deep foundation projects.  To achieve 
maximum productivity, minimise downtime, and ensure there are no disruptions onsite, it is 
important to effectively remove and dispose of these wastes as quickly and thoroughly as 
possible. 

Our tankers are fitted with powerful vacuums, which can remove all types of slurry, waste 
and debris. We collect, transport, distribute and dispose of large amounts of waste in one 
site visit, We are able to remove all types of drilling slurry and waste, including bentonite 
and other debris or build-up of heavily condensed mud.

Drilling  waste, drilling mud and drilling 
fluids are all used or produced in large scale 
operations on major building sites.

Drilling mud, also known as drilling fluid is used 
for scenarios such as bore hole drilling, piling 
and to remove cuttings from excavations.

Our Wet Waste Management services comprise of 
a number of different materials that we can process 
onsite. We continually strive to ensure that our 
practices encompass the most environmentally 
friendly waste management methods, this enable us 
to send only 1% of total tonnage of waste to landfill.

Our solution for wet waste treatment allows us to 
legally dispose of all types of Road Sweeper Waste. 
This is good to know, since road sweepings now 
require legal and documented disposal. The Croydon 
site is open to all and we welcome the great, and the 
good as well as the lonesome sweeper operators 
equally. 

Hydro Cleansing also offer a wide range of services 
proven to bring significant efficiencies to the wet 
waste treatment industry, as a result of our capability 
to maximise material recovery and minimise waste 
volumes through environmentally responsible recycling.

Our efficient water management not 
only reduces the amount of overall 
water used during processing, but 
also ensures that no contaminants that 
are transferred into the water during 
the process and hence do not re-
contaminate the clean products. Hydro 
Cleansing provide weighbridge tickets, 
duty of care certificates, EA notes and 
all required documentation.



When a flood strikes always follow 
these simple instructions as quickly as 
you can.

-Turn off the mains power and gas

-Keep all valuables in a high up or 
waterproof place

-If you come into contact with flood 
water, wash it off quickly

If you have any other special 
requirements, make sure you know 
about them in advance and if you 
live or your project is in a high flood 
risk area, make sure your have a well 
developed flood response plan.

What to do in a flood? Hydro Cleansing offer a fast and 
professional range of services to 
control and clean-up every stage 
of a flood, from the prevention and 
preparation through to the flood 
clean-up.

Whether it’s a flooded house, 
basement, business or road, we 
are available 24/7 to assist with 
emergency floods.

We are the UK’s leading emergency 
flood response, equipped with 
the UK’s leading vacuum tanker 
technology and vast amount 
of experience in dealing with 
contaminated water /
flood-damaged properties. 

• 24/7 Emergency call out
• 24/7 Flood barriers
• Pumping Floodwater
• Removing Floodwater
• Disposing of Floodwater
• Flooded Basement or Cellar
• Professional Cleanup
• Gulley Emptying
• Culvert Cleaning

Our Emergency Flood 
Response Services

The environmental services division at Hydro Cleansing is responsible for developing 
integrated services that offer comprehensive solutions for all our clients in helping promote 
a cleaner, safer environment.

We have upheld this value throughout many large scale projects within the private and 
public sector for many years, and we continue to pride ourselves on all aspects of our 
environmental clean-up and flood response service.

HCL have assisted local emergency services with environmental clean-ups in both fire 
and flood response.  Our team is regularly called out to aid the operation of cleaning up 
after fires, floods, dealing with malfunctioning pumping stations, blocked drains and 
pipes, and any other domestic, commercial or industrial problem requiring emergency 
rapid response.

Environmental Clean-Up 0800 740 8888 Flood Response 0800 740 8888
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Anaerobic Digester Tank Cleaning 0800 740 8888

HCL has developed various cleaning methods to remove tenacious material, requiring 
intense continuous vacuum, with power that can tear plastic and other undesirable pieces 
of rag into small particulates and remove it via an 8-inch suction hose. With 12,000 CFM 
and 880L of water, the material is removed with speed and efficiency. It reduces the overall 
downtime and the lack of productivity from the tank being taken out of service for routine 
maintenance. The effective operation also reduces the necessity for major civil engineering 
and engineering work with frequent maintenance on the infrastructure.

Confined space working, inside any tank, is paramount to the 
safety of the individuals working inside the hostile environment. 
HCL has implemented numerous bespoke pieces of equipment 
ranging from all-in-one flotation suits, reinforced using Fire 
Brigade technology which has been proven and tested for the 
safety of the operatives. This is worn when working alongside 
the high vacuum recovery and water, which breaks up the 
undesirable waste in readiness for transportation.

Confined Space

HCL, through extensive innovation, has devised several 
specialist transportation units, combining the synergy between 
the power units and the road units. This enables the units to 
load quicker, safer, and more efficiently, without the possibility 
of environmental pollution; with the lorries having the additional 
1000 CFM suction and 6-inch inlet and outlet valves.

Transport

The removal of any waste is the key to the operation of tank 
cleaning, synchronising vehicles for strategic loading, whilst the 
cleaning operation is being undertaken. The waste is liquidised 
into a manageable thixotropic state. This allows transportation 
to the awaiting road haulage units, for the material to be 
transferred to a waste treatment plant.

Waste Removal

HCL has many licensed waste facilities positioned around the 
country, accepting various assortments of waste with differing 
EWC codes, and reducing unnecessary transportation. HCL also 
owns and operates a waste treatment facility, accepting different 
mixtures of wastes; separating the material and reducing landfill 
by 99.1% with various EWC codes.

Waste Treatment Plant
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Accreditations 0800 740 8888
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ACCLAIM SSIP SAFE CONTRACTOR 
SSIP

ACHILLES UVDB FORS SILVER

CHAS SSIP CHAS ENVIRONMENTAL

CONSTRUCTION LINE 
GOLD

ICO CERTIFICATION

CLOCS CHAMPION ISO 14001: 2015
ISO 9001: 2015

CERTIFIED UKAS



Permit Codes 0800 740 8888

Permitted waste types and quantities
for storage and physical treatment.
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Testimonials 0800 740 8888
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0800 740 8888
Call us now on

Hydro Cleansing Limited
HCL House

Beddington Farm Road
Croydon
Surrey

CR0 4XB

T: 0208 689 3339
E: enquiries@hydro-cleansing.com

www.hydro-cleansing.com




